
FLOOD  
RESILIENCE: 
Training for Water and Wastewater Utilities
Training designed for the water and wastewater sector in North Carolina. This one-day 
training will provide guidance and information for drinking water and wastewater utilities to 
enhance their ability to withstand a flooding event, minimize damage, and rapidly recover 
from disruptions to service.

TRAINING OBJECTIVES
• Learn how to use the U.S. EPA “Flood Resilience: A Basic Guide for Water and

Wastewater Utilities” (Flood Resilience Guide)
• Complete an example flood assessment using the Guide and enable you to repeat the

assessment at your utility
• Learn how to identify mitigation measures to effectively protect your utility from flooding
• Learn about funding options for implementation of mitigation measures

• Network and learn from each other

TRAINING FORMAT
This training will include working sessions on each of the four primary sections of the “Flood 
Resilience Guide”, provide real-world examples of flood mitigation efforts, provide 
information about funding options for mitigation measures that utilities may want to 
implement, and will include presentations on North Carolina’s floodplain management 
resources. Participating organizations may include area water and wastewater utilities; 
stormwater utilities; technical service providers; water sector associations; and consultants. 
A scenario used during the training examines the impact of flooding on a hypothetical utility 
and is used to allow participants to conduct an example flood assessment.

TO REGISTER AND FOR MORE INFORMATION 
To register, visit www.ncrwa.com/training--events and choose Specialized Continuing 
Education

For additional information, please contact Mandy Greathouse at 919-812-1191 or 
mandygreathouse@ncrwa.com.

Co-sponsors:
U.S. EPA
NC Department of Public Safety - Division of Emergency Management
NC Department of Environmental Quality - Division of Water Infrastructure
UNC School of Government

Dates/Locations:

September 10
Robeson County 
Emergency Operations Center 
38 Legend Rd 
Lumberton, NC  28358

September 11
Goldsboro Event Center
1501 S. Slocumb St Goldsboro, 
NC  27530

Lunch will be 
provided at both 
locations. 

This class is offered at 
no charge for 
attendees, 
compliments of EPA 
funding through 
NCRWA. 

SPACE IS 
LIMITED!

2019 

Provides:

6 Contact Hours/PGHs
For Water and

6 Contact House/PGHs
for Wastewater


